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Dea「 Sir/Madam.

We would like †o exp「es§ OU「 aPPreC輔on †o you fo「 †rusting our company †o be abie †o

PrOVide you vvith ou「 service§ eSPeCial-y on p「oviding Acer Ch「omebook †o your u;e.

W冊†his le††erwe wouId like †o sha「e w皿you our readiness pIan and how †he p「ocess †o

PUrChasing †he Acer Ch「omebook.

P「oduct AvaiIabiI恥?

Concep†§ Group wilI be †he poin† of con†ac† for this agreemen†・ Cbncepts Group vvi"

make §Ure †he availab嗣y of †he Chromeb∞k based on †he mode冊a† been agreed Jrs.

Concep†s Group wi‖ sha「e †he Iead †ime †o 」rs if in case †he p「oduct is ou† of s†ock.

Concep†§ TechnoIogies wi‖ appoin† †he 「eseller wi†h †he §†ore什on† †o make it easier for

†he paren†s and studen† †o pu「chase †he Chromebook. Cu汀en†ly the 「ese胎r under †he

Concep†§ Gro=P W紺be Coneepts Commercid- Suppliers whose s†o「e is in KiuIap. Our

「eSeIIer’s Re†aiI SaIesperson (RSP) wiIl be informed abou† †he p「oduct knowledge of †he

Chromebook accordingly †o be able †o a§§i§† †he paren†§ On PUrChasing †he

Chromebook.
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Specifica†ions o=he Chromebook as below:

Acer Chromebook §pin 31 1. CP31 1-2H-C8XX

・ In†e⑱ CeIeron⑲ N41 20 Proce;SOr (2.60GHz. 4MB Cache,

4 Co「es, 4 Threads)

●　ChromeOS

●　4GB LPDDR4Memory

. 32GB eMMC S†orage

・ ln†e幅)UHD G「aphic§ 600

・ 1 1.6当PS HD 1366 x 768, high-brigh†ness LED-back冊TFT

しCD

●　HDcamera 128Ox720 HDR, Android Run†imeforChrome

. Two bu肝inspeakers

・ Two bu冊n digi†aI mic「ophones

. 802.11ac, Dual Band (2.4GHz & 5GHz上2x2 MU-MIMO,“

Blue†○○†h 5.0

・ 1¥NO USB Type-C po巾s, Two USB 3.1 Gen l po巾s, Audio

jqck

. USB Type-C 45 W Google PD AC adap†e「

・ Disc「e†e HI Trus†ed PIa†fo「m Module (TPM) solし砧on for

Ch「Omebook, Ken§ing†on lock

. 296(W)x206(D)x19.95叩)mm

` . 1.19kg.38Wh3Ce=Ba††ery,UP†o 10hours

・ 3 yea「S Parfs & Labor, Cany-in warran†y w柵One-year

冊ema†ional TraveIer Warranty (lTW)

. AcerLap†op BackpackBag

o FR駈, Ace「 JSB Wired Mou§e
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The studen† price o什er wi= be valid f「om now刷furfhe「 no†ice.

師ce o什er by Concep†s Group †o JIS is subjec† †0 †he direc†ive of Ace「 Malay§ia.

亜種町on章塑

For廿rfe specific agreemen†′ Acer w帥p「ovide l -year Wa「ran†y p一us †he 2 years ex†ensions.

To†al wa汀an†y w掴be 3 yea「§.

Warran†y w冊oIIow Acer’§ Warrarty descr画OnS aS foIIovys:

3 years warran†y agains† manufac†ure「-s defec†s′ bu† exc~udes LCD screen cracks, SCOrCh

ma「ks・ hea† reIa†ed damage from misuse・ liquid rela†ed damage from spihage o「

imme「§ion, SOf†ware issues. e†c.

AIl錆-§a蛙Se面ce (Wa同山Y. R●関鴨a巾Reok]Ce青嶋哩垂

Af†er saIes service w制be handled by O輔me Service Network of Concep†s Group. an

Au†hori§ed Service Provider appoin†ed by Ace「 and Highpoin† Service Ne†work.

To ciaim †he warran†y′ Paren†s jus† need †o b血g †he purchased Chrorrlebook †o O輔me

Service Network. Each purchased Chromebook w冊ave a warrantY S†icke「 a† †he back

O=he Chromebook †ha† s†a†es its Ac†iva†ion Code・ The rep「esen†a†ive from O輔me

Service Ne†wo「k w旧hen perform †he necessities based on †he Ac†iva†ion Code shown.

if by any circums†ances′ †he Ch「omebook does no† have †he warran†y sticke「 a† †he

back′ Pa「en†s w町us† need †o show †he receip† o口he purchase †o †he represen闘ve of

†he O輔me Service Netwo「k for fu冊er checking †o verty †he validtry of †he wa汀an†y for

†he purchased Ch「omebook.

On-Time Service Ne†work wi‖ ensure †o p「ovide af†e「sales services †ha† is wi†hin and

beyond †he warran†y coverage.
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Below is an es†ima†ion †ime of 「epair or replacemen† for †ypical issues wi†h Chromebook

devices †ha† we a††end †o:

No. �Examp!esofChromebook �¶me案ine　　　　　o書 

Typica!Issues �repair布ep案aceme巾 

1 �Keys　coming　off†he �24†048hou「§mqX. 

keyboa「d 

2 �Keysgomissingfrom†he �24†048hou「§mqX. 

keyboard 

3 �Spec摘c　keys　are　no† �24†072hou鴫mOX. 

WO「kinq 

4 �Whensomekeysare†yped. �24†o72hoursmax. 

SOme　O†he「　charac†e「s 

†ypedaIongw軸i† 

5 �Brokenmoni†o「 �24hou「§ 

6 �Moni†o「s　hinge　becomes �24hou「§ 

l○○Se 

7 �Mou§ePadclicks(bo††om �24hou鴫 

COmerSO=hepad)ge††ing 

†igh† 

Kindly †ake no†e †ha† es†ima†ed †ime of repai「 and 「epiacemen† is subjec† †o †he

availab嗣y o=he spare pa出†ems.

Shouid †here be an overwheIming number of case§ wi†h sirniIar issues †ha† are chaI-enging

†o be 「esoIved †h「ough repair′ We may decide †o rep!ace †he affec†ed Chromebook wi†h

a brandLneW Chromebook on a one-†o-One ba§is.

On Time §ervice Nelwork locaiion ond conIac青os foiIows:

B24 1 st FIoor′ Biock B′ Bangunan Habza′ Simpang 1 5’Kg KiuIap′ Banda「 Se庸egawan

BE J518. Brunei Darussa/dm

十673 223355あ19

Mondays to Sa†urdays. 9AM †o 6:00PM
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Where lo Purchose lhe Acer Ch○○mebook:

ConcepIsComme「ciaI§uppIiers 

B22,B23&B24BIockB.Bangunan 

Habza,Spg15O.KgKiuIap.BandarSe「i 

BegawanBE1518 

f「om　9AM†o　6:00PM,Monday†o 

Sq†u「doY 

22335511213 

How To Purchase:

Paren†§ Vvill be assis†ed †o Iook for †he model when b∞ki=gS a「e made via con†acting

Concep†s CommerciaI Supp‖ers re†ail s†ore or wa軸n. The Re†ail Salesperson will show

†he model and expIain on †he §PeCifica†ions where needed. Paren†s may p「oceed †o †he

Ca§hier †o proceed w帝h †he pu「chase.

Payment Mode:

Cash’C「edi† Ca「d or Debit Ca「d a† ou「 ca6hiers a† †he s†ore§ e.g., Concep†§ Commercial

SuppIiers.

W柵hea巾feけgra†i†ude. we wouId陳e †o †hank your conside「a†ion on †he above w嗣e-

UP W航「egards †o †he supply of †he Ace「 Ch「omebook.

Sincerely yours,

_二三三二三
Fo「 and on behalf o書: CONC即TS GROUP

Dq†e:
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